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All information available on this marketing material is not and shall not be construed as an offer to sell or a provision of insurance products to any person in any
jurisdiction outside Hong Kong or a solicitation to such person to buy insurance products. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of AIA Group

Blue Cross HK App

#@LRRIEE Super Care eService:
www.bluecross.com.hk/supercare
24\ 2B RIEL 24-hour Worldwide Emergency Aid:
(852) 3608 6083
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Step 1
QR Code Check-in

Please present the QR Code to check-in.
This QR Code will be expired in 23:56:11.
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Step 2

QR Code Check-out @
After finishing consultation, please click the

button below to show QR code to check-out.

9 After log in to your
Super Care account,
show the QR Code to
check-in for consultation

Use QR Code for contactless outpatient check-in at the clinic
Minimise the risk of virus spread via physical contact

#@LRRIEE Super Care eService:
www.bluecross.com.hk/supercare
24\ 2B RIEL 24-hour Worldwide Emergency Aid:
(852) 3608 6083
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Step 1
QR Code Check-in

Please present the QR Code to check-in.
This QR Code will be expired in 23:56:11.
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Step 2

QR Code Check-out @
After finishing consultation, please click the

button below to show QR code to check-out.

Click “Confirm Consultation
Completed” afterward

Limited. It is not affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its affiliates or licensees.
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QR Code Check-Out

Please present the QR Code to confirm
completion of consultation.
This QR Code will be expired in 23:55:21.
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| hereby authorise the Medical Facility to submit the
information of medical service(s), provided by the
Medical Facility to me, to the Administration/Medical
Group that it belongs to or directly to Blue Cross
(Asia-Pacific) Insurance Limited ("Blue Cross") for the
purpose of claim processing. | understand that
submission of the information shall not be construed
as admission of liability on that part of Blue Cross. In
the event that | have used my Healthcare Card to settle
any charges of any services not covered in the Policy
Schedule of my Medical Insurance Policy, Blue Cross
shall have the right to deduct any of such charges from
the amounts to be reimbursed to me. Any excess
amounts will be charged to me and | shall settle;
amounts with Blue Cross. | also authorise any @
practitioner, hospital or clinic by whom or wherel

been observed or treated for any reason, to give full
particulars thereof including prior medical history to
Blue Cross.

0 Lastly, show the QR

Code to check-out
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