
 
 

「智在遊」免費「航班延誤現金津貼伸延保障」 
及自動索償服務 

 
航班延誤時有發生，不免令旅程受阻。「智在遊」嶄新推出免費「航班延誤現金津貼伸延保障」，

客戶只需在航班起飛前 48 小時登記航班資料， 無論因任何情況導致航班延誤連續達 6小時或以上，

自動索償服務將提醒您完成簡單程序，便可獲得旅程延誤保障現金津貼，令您的旅程更輕鬆自在！ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

適用於「智在遊」的「尊尚」、「智選」及「郵輪」計劃。「智在遊」由香港獲授權之保險商 ─ 藍十字（亞太）保險有限公司承保。有關詳盡條款及

細則及所有不保之事項，概以保單為準。如有查詢或欲索取保單條款及細則，請瀏覽網址 www.bluecross.com.hk、Blue Cross HK 數碼保險應用程式

或致電藍十字客戶服務熱線 3608 2988。此宣傳品只供參考之用，中英文版本如有差異，以英文版本為準。此宣傳品僅在香港派發。派發此宣傳品並

不構成亦不應被詮釋為在香港境外出售、游說顧客購買或提供任何保險產品。藍十字（亞太）保險有限公司乃東亞銀行有限公司之子公司及東亞銀行

集團成員，與 Blue Cross and Blue Shield Association 及其任何相關聯機構或許可證持有人並無任何關係。 

  

條款 Blue Cross HK App 

投保「智在遊」 航班起飛前

48 小時 
航班延誤 

6 小時或以上 

1. 網上投保 2. 登記航班資料 3. 自動索償 

如何享有免費「自動索償服務」 

按電子郵件中的連結透過 
Blue Cross HK App 登記# 

於 App 輸入身份認證

及上傳登機證* 
- 單次旅遊保險 
- 多次旅遊保險套票 

#如航班被更改，必須重新登記新的航班資料。*謹記在收到索償通知電郵後轉發予同行

朋友，各自輸入有關資料完成索償。其他索償項目可透過「智」易 Claims 遞交。 

https://www.bluecross.com.hk/ch/Home/Index
https://www.bluecross.com.hk/ch/ePromotion/BluecrossHK/Introduction
http://bluecross.com.hk/flightdelayextension
http://bluecross.com.hk/flightdelayextension
https://www.bluecross.com.hk/ch/ePromotion/BluecrossHK/Introduction
https://www.bluecross.com.hk/ch/Home/Index
https://www.facebook.com/BlueCrossHK/


 
 

Travel Smart’s Free Flight Delay Cash Allowance Extension  
with Auto-claim Service 

 
Flight delays occur from time to time, which inevitably disrupt the journey. Travel Smart’s newly-
launched Flight Delay Cash Allowance Extension provides additional coverage for our customers. 
Simply register the flight information 48 hours before departure, our Auto-claim Service will notify you 
to complete simple procedure once your flight is delayed for 6 consecutive hours or above regardless 
of any causes of delay. You will then receive Travel Delay Benefit’s cash allowance to ensure a hassle-
free travel experience! 

 

 

 

 

 

 

 

 

 

Applicable to Travel Smart’s “Premier”, “Select” and “Cruise” Plans. Travel Smart is underwritten by Blue Cross (Asia-Pacific) Insurance Limited, an 
authorised insurer in Hong Kong. Please refer to the policy for the exact terms and conditions and the full list of policy exclusions. For more information 
or a copy of the policy terms and conditions, please visit www.bluecross.com.hk, Blue Cross HK Digital Insurance App or call Blue Cross Customer 
Service Hotline on 3608 2988. This promotional material is for reference only. Should there be any discrepancy between the English and the Chinese 
versions of this promotional material, the English version shall apply and prevail. This promotional material is for distribution in Hong Kong only. The 
distribution of this promotional material is not and shall not be construed as an offer to sell or a solicitation to buy or a provision of any insurance product 
outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of The Bank of East Asia, Limited and a Member of the BEA Group. It is not 
affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its affiliates or licensees. 

Enrol in 
Travel Smart 

48 hours  
before departure 

Flight delayed  
6 hours or + 

1. Apply Online 2. Register Flight Information 3. Auto-claim 

How to enjoy the free Auto-claim Service 

Click the link in email to register 
via Blue Cross HK App# 

Input ID no. and upload 
boarding pass in the App* 

- Single trip insurance 
- MultiTrip insurance package 

#Register new flight information is required in the case of flight is being rescheduled.  
* Please be reminded to forward the claim notification email to your travel companions 
once received it. Each of them has to input relevant information to complete the claim. 
Other claims items can be submitted via Smart eClaims. Endorsement Blue Cross HK App 

https://www.bluecross.com.hk/en/Home/Index
https://www.bluecross.com.hk/en/ePromotion/BluecrossHK/Introduction
http://bluecross.com.hk/flightdelayextension
http://bluecross.com.hk/flightdelayextension
https://www.bluecross.com.hk/en/ePromotion/BluecrossHK/Introduction
https://www.bluecross.com.hk/en/Home/Index
https://www.facebook.com/BlueCrossHK/

