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Travel Smart’s Free Flight Delay Cash Allowance Extension
with Auto-claim Service

Flight delays occur from time to time, which inevitably disrupt the journey. Travel Smart’s newly-
launched Flight Delay Cash Allowance Extension provides additional coverage for our customers.
Simply register the flight information 48 hours before departure, our Auto-claim Service will notify you
to complete simple procedure once your flight is delayed for 6 consecutive hours or above regardless
of any causes of delay. You will then receive Travel Delay Benefit’s cash allowance to ensure a hassle-
free travel experience!

How to enjoy the free Auto-claim Service
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Enrol in 48 hours Flight delayed

Travel Smart before departure 6 hours or +
1. Apply Online 2., Register Flight Information 3. Auto-claim
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- Singl.e t.rip.insurance Click the link in email to register Input ID no. and upload
- MultiTrip insurance package via Blue Cross HK App* boarding pass in the App*

“Register new flight information is required in the case of flight is being rescheduled.
* Please be reminded to forward the claim notification email to your travel companions
once received it. Each of them has to input relevant information to complete the claim.
Other claims items can be submitted via Smart eClaims.
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Applicable to Travel Smart’s “Premier”, “Select” and “Cruise” Plans. Travel Smart is underwritten by Blue Cross (Asia-Pacific) Insurance Limited, an
authorised insurer in Hong Kong. Please refer to the policy for the exact terms and conditions and the full list of policy exclusions. For more information
or a copy of the policy terms and conditions, please visit www.bluecross.com.hk, Blue Cross HK Digital Insurance App or call Blue Cross Customer
Service Hotline on 3608 2988. This promotional material is for reference only. Should there be any discrepancy between the English and the Chinese
versions of this promotional material, the English version shall apply and prevail. This promotional material is for distribution in Hong Kong only. The
distribution of this promotional material is not and shall not be construed as an offer to sell or a solicitation to buy or a provision of any insurance product
outside Hong Kong. Blue Cross (Asia-Pacific) Insurance Limited is a subsidiary of The Bank of East Asia, Limited and a Member of the BEA Group. It is not
affiliated with or related in any way to Blue Cross and Blue Shield Association or any of its affiliates or licensees.
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