Extended Coverage to Support the
Outbound Travel Alert System
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For the safety of people travelling
abroad, the Outbound Travel Alert
System implemented by the
Security Bureau of Hong Kong
helps people assess the risks of
travelling to overseas destinations

through the use of the following
3 colour-coded alerts:
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To give our travel insurance policyholders greater peace of mind,
we at Blue Cross are pleased to offer extended “Cancellation Charges”
and “Curtailment of Trip” benefits from now until 31 March 2011 in
the event that the Security Bureau of Hong Kong issues a Black Alert
for a destination after an insurance policy has been issued.
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We will also offer assistance to policyholders who need to cancel
their policies and fully refund premiums paid, should a Red Alert or
Black Alert be issued.
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= For details of the extended coverage, please refer overleaf.
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Outbound Travel Alert System
Extension of Coverage
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(Applicable to policy and/or insurance certificate with policy
commencement date on or before 31 March 2011)
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1. “Cancellation Charges” Benefit

Blue Cross (Asia-Pacific) Insurance Limited (“The Company”) shall pay the “Cancellation
Charges” benefit under the policy in the event that an insured person shall sustain any
loss occasioned by the forfeiture of deposits or any payment for air tickets or tour
packages or other travel arrangements bound for, amongst other places, the Place of
Incident that are irrecoverable from the tour operator or airline concerned upon
cancellation prior to the commencement of the journey as a direct result of the issue of
the Black Alert at the Place of Incident provided that:

a

the policy/certificate of insurance is issued not later than 1 day before the day on
which the Black Alert is first issued at the Place of Incident; and

cancellation of such air tickets, tour packages or other travel arrangements shall take
place not earlier than 7 days before the commencement date of the period of
insurance and the Black Alert shall prevail at the time of such cancellation.

b

. “Curtailment of Trip” Benefit

The Company shall pay the “Curtailment of Trip” benefit under this policy in the event
that an insured person, whilst at the Place of Incident or who will head for the Place of
Incident according to his/her itinerary, shall sustain any loss of pre-paid travel fare
and/or accommodation deposit for each complete day of the unused portion and/or
additional public conveyance expenses for returning to the place of origin (based on
economy class fare for any transportation mode) due to curtailment of the journey as a
direct result of the issue of the Black Alert at the Place of Incident.

The extension of the “Curtailment of Trip” benefit as provided above is subject to an
additional exclusion as follows:

The Company shall not be liable for any loss occasioned by curtailment of the journey
as a direct result of the issue of the Black Alert at the Place of Incident if the insured
person is in the course of performing one’s duties as a member of an armed force or
other law enforcement agencies at the Place of Incident during the journey.

Remarks:
= Place of Incident means the place where there are signs of threat that may affect the
personal safety of individuals and in respect of which the Black Alert is issued and prevails.
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For enquiries, please Call Blue Cross Customer Service Hotline:
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3608 2988




