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§ New Benefit

Clinical Surgery And Day Case Surgery Cash
Allowance

Thanks to recent medical advancements, certain surgical
procedures that previously required hospital stays can now
commonly be performed in outpatient clinics or day case
centres. In view of this, Blue Cross now offers enhanced
medical insurance plans' with a new Clinical Surgery And
Day Case Surgery Cash Allowance benefit for both new and
renewal customers to meet today’s medical needs. Customers
undertaking an eligible surgical procedure’ without
hospitalisation will receive this new flexible cash allowance
on top of the Surgeon’s Fees benefit.

Clinical Surgery
And Day

Case Surgery
Cash Allowance

Taipan Medical Insurance Plan US$200
Super Medical Insurance Series
_ 4 HK$800
Comprehensive Family Plan
Aeconomedical Plan HK$500

Only applicable to customers who enrol in or renew a “Taipan Medical Insurance Plan”,
“Super Medical Insurance Series”, “Comprehensive Family Plan” or “Aeconomedical Plan”
between 1st January and 31st December, 2012. Customers can enjoy this benefit an
unlimited number of times for up to 12 months from the policy effective date or renewal
date.

2 Only applicable to the following surgical procedures: Gastroscopy (including Esophagogas-
troduodenoscopy), Colonoscopy, Cystoscopy, Arthroscopy, Colposcopy, and Bronchoscopy.

Notes:

= Customers who undergo an eligible surgical procedure in an outpatient facility in Hong Kong
(including doctor’s clinics and day case centres) will be entitled to this cash allowance,
provided that the Surgeon’s Fees for the procedure are covered under the Policy. If the
customer undergoes more than one surgical procedure at the same time, the “Clinical Surgery
And Day Case Surgery Cash Allowance” will be paid once only.

= Please refer to the policy endorsement for the exact terms and conditions.
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§ Value-added Services

People today know the importance of preparing for any
eventuality by protecting themselves and their families with
medical insurance. We fully understand that you would like
to know the estimated eligible claim amounts' in advance,
allowing you to prepare and plan your budget in case
hospitalisation is required. In view of this, we have two
value-added services — Pre-hospitalisation Claim Assessment
and “No Hospital Bills to Pay”. With professional assessment
before hospitalisation and direct medical charges settlement,
you can undertake the best treatment and concentrate on
your recovery, worry-free.

(1) Pre-hospitalisation Claim Assessment

You can now enquire about estimated eligible claim
amounts' for all surgical procedures and benefit items in
relation to your policy. Simply call the Blue Cross
Customer Service Hotline on 3608 2988 before
hospitalisation to make an enquiry’, enabling you to
plan your budget and undergo treatment with peace of
mind.
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“No Hospital Bills to Pay

The “No Hospital Bills to Pay” service grants you
worry-free hospitalisation. Simply complete and return
the “Hospitalisation Pre-registration Form” to Blue
Cross, and we will settle your bill directly with the
relevant private hospital (once the application is
validated), no claims upon discharge. This service is
only applicable to admission to 12 designated private
hospitals in Hong Kong. For more details, please visit
www.bluecross.com.hk or call our Customer Service
Hotline on 3608 2988.

1 Estimated eligible claim amounts are for customer’s reference only. Benefit(s) (if any) will be

payable subject to all the terms, exclusions and conditions of the policy.

2 The Pre-hospitalisation Claim Assessment Form must be completed and submitted by the
insured person.

3 Only applicable to “Taipan Medical Insurance Plan”, “Super Medical Insurance Series”,
“Comprehensive Family Plan” or “Aeconomedical Plan”.

4 Only applicable to admission to private hospitals in Hong Kong. Upon the return of a
completed Hospitalisation Pre-registration Form, 4 working days are required for registration
and authorisation process prior to admission. The liability of Blue Cross under the policy is
limited to indemnify the customers for the eligible medical expenses payable in accordance
with the relevant insurance plans. Blue Cross shall recover from the customers the medical
expenses settled by them on the insured person’s behalf which fall outside coverage of the
policy (if any).
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